Shipping Info
GENERAL CONSIDERATIONS AND SCOPE
Priority Herbals Private Limited, 301/A, Satellite, Pimple Saudagar, Pune-411027, India
maintains the internet portal https://www.priorityherbals.com, an ecommerce
dietary

supplements

online

store

(hereinafter

“priorityherbals.com“).

On

priorityherbals.com customers will be offered different Herbal Products. The offering
on this site is only directed at end users of legal age. These terms and conditions find
application

in

all

contracts

which

members

enter

into

via

priorityherbals.com. priorityherbals.com does not accept any other terms and
conditions unless explicitly stated otherwise. If periods are stated in working days,
these include all weekdays except Saturday and Sunday and all statutory holidays.
PRICES AND SHIPPING FEES
For orders on priorityherbals.com the prices which are listed at the time of your order
on the product page apply. The final price (inclusive of taxes) are showed in the
shopping cart page.
For returns of products, contact the priorityherbals.com customer support
via info@priorityherbals.com or via our online Chat Support.
Once your order has been placed, we will notify you by email as soon as possible to
confirm receipt of your order and email you again to confirm dispatch and therefore
acceptance of the order.
Dispatch of all the product(s) ordered, may or may not happen at the same time.
The product(s) will be inspected and packaged prior to handing them over to our
trusted delivery partners.

Our delivery partners will bring the package to you as early as possible. In case, they
are unable to reach the provided address or at a suitable time, they will contact you
to resolve the issue.
We dispatch most orders within 2 business days (excluding Sundays and public
holidays).
There are no shipping charges for the orders equal and above the billing value of INR
499. However, if your order is less than INR 499, there will be a shipping charge of INR
50.
Priority Herbals does not ship outside India at the moment.

